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SA 8000:2008 STANDARD

ol aono0/ 2

SA 8000:2008 is the third issue of SA 8000; issued
and reviewed by Social Accountability International
(SAIl); it is an auditable standard for a third-party
verification system, setting out the voluntary
requirements to be met by employers in the
workplace, including workers” rights, workplace
conditions, and management systems.

The intent of SA 8000 is to provide a standard based
on international human rights norms and national
labor laws that will protect and empower all
personnel within a company’s scope of control and
influence, who produce products or provide services
for that company, including personnel employed by
the company itself, as well as by its
suppliers/subcontractors, sub-suppliers, and home
workers.

SA 8000 is verifiable through an evidenced-based
process. Its requirements apply universally,
regardless of a company’s size, geographic location,
or industry sector.

Complying with the requirements for social
accountability of this standard will enable a
company to:

A ) Develop, maintain, and enforce policies and
procedures in order to manage those issues which it
can control or influence;

B ) Credibly demonstrate to interested parties that
existing company policies, procedures, and practices
conform to the requirements of this standard.

The SA 8000 standard can be used along with the SA
8000 Guidance Document to assess the compliance
of a workplace with these standards.

The SA 8000 Guidance Document helps to explain
SA 8000 and how to implement its requirements;
provides examples of methods for verifying
compliance; and serves as a handbook for auditors
and for companies seeking certification of
compliance with SA 8000.

The normative elements of this standard are based
on national law, international human rights norms
and the conventions of the ILO, so the company
shall also respect the principles of the following
international instruments:

1 - ILO convention 1 (hours of work — industry) and
recommendation 116 (reduction of hours of work)

2- ILO conventions 29 (forced labor) and 105 (abolition
of forced labor)

3- ILO convention 87 (freedom of association ILO
convention 98 (right to organize and collective
bargaining)

4- ILO conventions 100 (equal remuneration) and 111
(discrimination — employment and occupation)

5- ILO convention 102 (social security — minimum
standards)

6- ILO convention 131 (minimum wage fixing)

7- ILO convention 135 (workers’ representatives)

8- ILO convention 138 and recommendation 146
(minimum age)

9- ILO convention 155 and recommendation 164
(occupational safety and health)

10- ILO convention 159 (vocational rehabilitation and
employment - disabled persons)

11- ILO convention 169 (indigenous and tribal peoples)
12- ILO convention 177 (home work)

13- ILO convention 182 (worst forms of child labor)

14- I1LO convention 183 (maternity protection)

15- ILO code of practice on HIV/AIDS and the world of
work

16- The international covenant on economic, social
and cultural rights

17- The international covenant on civil and political
rights

18- The united nations convention on the rights of the
child

19- The united nations convention on the elimination
of all forms of discrimination against women

20- The United Nations convention on the elimination
of all forms of racial discrimination.

Social accountability requirements for SA 8000:2008
focus on the following 8 principles (clauses):

Child labor

- Forced and compulsory labor

- Health and safety

- Freedom of association & right to collective
bargaining

- Discrimination

- Disciplinary practices

- Working hours

-Remuneration

-And clause 9 (Management systems) focus on
systematic approach towards continual improvement




ISO Standards and water

By / Dominique Calmet

ISO standards and water

Few challenges are more global than water. ISO
provides global tools to help us manage our shared
water resources equitably and durably. ISO water
standards build confidence through consensus-
based global solutions for good business practice,
management of resources, risk assessment, metrics
and infrastructure. They facilitate sustainable water
management and increase water potential, helping
alleviate water scarcity and contributing to
achieving the UN's Millennium Development Goals.

On this page you will find topical information,
news articles and other resources about ISO
standards and water

The vital challenge

Although essential for life, water supplies are
burdened by drought, water shortages, climate
change, contamination and pollution, the
requirements of large cities, intensive irrigation and
a growing population with higher standards of
living. Pressure on the world’s water resources is
reaching uns stainable levels. Every year, more than
1.5 million children die from waterborne diseases.
Water and sanitation are central for improving
quality of life, alleviating poverty and hunger, and
promoting sustainable development, environmental
integrity and health. Considerable investments and
sound management of resources, together with
increased global cooperation are necessary to meet
the needs of the world’s population .The goals of
safe water and improved sanitation are highlighted
in the UN Millennium Development Goals (MDGs),
and are at the heart of the UN Decade of Action
Water for life 2005-2015.

Attention water utilities! - Future ISO guidelines for
crisis management

While water is vital for life, in many countries there
remains a lack of knowledge about the crisis
management of drinking water and wastewater
services. To address this issue, I1SO is preparing
globally applicable guidelines to ensure water utilities
respond successfully to any crisis situation — the
future ISO 11830 on the crisis management of water
utilities.

Drink up! - WHO uses ISO standards to monitor safe
water

Water is vital to humans and each of us needs at
least 1.5 liters of safe water a day to drink. Beginning
as long ago as 1958 and 1978 respectively, the World
Health Organization (WHO) and ISO have published
standards to help ensure water is safe to drink.
Focused from the start on monitoring radionuclide in
water, and continually cooperating with WHO, ISO is
now busier in this field than ever.ers.
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Safe water - Drinking and wastewatér committee

rides new wave

The late 1990s saw the creation of ISO technical
committee ISO/TC 224, Service activities relating to
drinking water supply systems and wastewater
systems. Originally established to address drinking
water and wastewater services, the scope has now
expanded to address other pressing water

management issues.
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Strategic value of Standards in
the Kia Motors Corporation

Hyoung-Keun (Hank) Lee was promoted to Vice Hyoung-Keun Lee :

Chairman and CEO of Kia Motors Corporation in For a company like Kia, with 80 % of our sales
September 2010 from his previous position as  volume outside of Korea, International Standards
President in charge of the company’s overseas  are among the most important management tools
business operations which he had held since August  at our disposal.

2009. In his current role, Mr. Lee is the highest In today’s fast-moving world of changing

ranking Kia Motors global executive and oversees  technology, it is crucial that our designers and
the company’s global business activities including  engineers in facilities all around the world have a
sales, marketing and after sales service; corporate  sound knowledge of International Standards.
planning and production; as well as labor  They enable us to achieve the integration of work

management relations. carried out in diverse Kia locations, including nine
ISO FOCUS Interviewed him to know his opinion on  manufacturing operations in five countries, and to

What is the strategic value of International Standards comply with the national criteria in the 149 markets
to the company’s expanding market share? How do

International Standards allow Kia to move forward?
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